Product Owner - Auckland - Full time - Hybrid
About us

Join a high-growth, innovative fintech company with a talented, high-performing team that values
collaboration and contribution. At Harmoney, you'll engage in interesting and challenging work that
enhances our customers' financial lives every day. Be part of our mission to inspire people to achieve their
goals through friendly, fair, and simple financial products. We're reimagining possibilities with data and
automation to transform the financial landscape.

How to love your time at Harmoney

If you enjoy problem-solving, collaborating with smart people, and being part of positive change, keep
reading! You'll have the opportunity to share your ideas, work both collaboratively and independently, and
help customers manage their finances. Harmoney is one of New Zealand’s most successful fintechs,
expanding rapidly in both New Zealand and Australia.

About the role

In this role, you will work closely with Product Managers, Software Engineers & QA'’s from discovery to
delivery, aligning product and technical visions. You will analyse complex product requirements and
effectively communicate these to a team of engineers. You'll lead the refinement and prioritisation of these
requirements into actionable deliverables. A keen eye for solutions and strong prioritisation skills are
essential for success in this key position within our delivery success team.

Responsibilities

e Own the delivery of high quality, scaleable, and robust products at high velocity.

e Develop detailed product feature specifications and ensure they’re clearly understood by relevant
teams.

e Assess value, develop business cases, and prioritise stories, epics, and themes to ensure work
aligns with product strategy.

e Proactively identify & mitigate roadblocks to achieving sprint/release goals.

e |ead the team through investigation, troubleshooting and resolution of production issues.

e Serve as product ambassador internally and externally, sharing knowledge and answering
questions.

About you
We are excited to connect with people who have experience and a passion for:

e Product leadership: Delivery and product ownership, along with a strong understanding of
applying Agile methodology, principles & values in a high-paced environment.

e Strategic insight: Strong commercial acumen and the ability to manage complexity, navigate
ambiguity, and adapt to change comfortably.



e Team excellence: Know how to work with high-performance teams, exceptional influencing skills,
and a track record of building collaborative partnerships across various levels of the organization.

e Continuous improvement: A focus on delivering key programs of work and a willingness to
continue to evolve your product & delivery practice.

What you can expect

e Lead interesting technology projects.

e Influence stakeholder relationships and drive team performance.

e Collaborate with a cross-functional team, including developers, QA’s, and Product Managers, to
define requirements and drive delivery.

e Work with the team to create documentation such as use cases, prototypes, and technical
specifications.

e Establish and drive the gathering of business and technical requirements.

e Facilitate demos with the team and stakeholders.

e Prioritise and make effective decisions to achieve the product roadmap; managing a range of
enhancements and bug fixes.

e Implement and promote agile practices to enhance team productivity and morale.

Why work with us?

We pride ourselves on being a high-growth innovative fintech company, offering flexible working
practices and a supportive culture that encourages collaboration and contribution. You will engage in
meaningful work that improves the financial lives of our customers daily.

Some perks!

e Innovate: Thrive in a continuous learning environment of creativity and collaboration.

e Social: Enjoy fun onsite and offsite events, plus a Friday in-office happy hour.

e Flexibility: Benefit from a hybrid work model with flexible hours and the option to work from home
up to 2 days a week.

e Growth: Access dedicated training opportunities, workshops, and courses.

e Health benefits: Optional health insurance through Southern Cross, wellness days, and a day off
on your birthday.

e Learning budget: Reimbursement for personal or professional development through our
development budget.

To be considered for this vacancy you MUST currently reside in New Zealand and be a New Zealand
citizen, permanent resident or resident with a valid work visa.



